
WatchTVEverywhere	  Subscriber	  Q&A	  

What	  is	  WatchTVEverywhere?	  	  

WatchTVEverywhere	  is	  a	  service	  that	  allows	  Comporium	  Digital	  Video	  subscribers	  to	  view	  TV	  programs	  
on	  devices	  other	  than	  a	  TV	  set.	  This	  can	  include	  a	  PC,	  a	  laptop,	  tablet	  or	  Smartphone.	  

How	  is	  WTVE	  different	  from	  Hulu,	  Netflix,	  or	  other	  streaming	  services?	  	  

It's	  FREE.	  There's	  no	  extra	  charge	  to	  use	  it.	  It	  includes	  live	  TV.	  Hulu	  and	  Netflix	  only	  offer	  previously	  
recorded	  shows.	  It	  has	  full	  episodes	  of	  current	  shows.	  For	  instance,	  episodes	  of	  The	  Closer	  and	  Leverage	  
on	  TNT	  are	  available	  within	  days	  of	  their	  premier.	  

How	  much	  does	  it	  cost?	  	  

Nothing!	  At	  this	  time,	  there's	  no	  cost	  for	  WatchTVEverywhere,	  so	  feel	  free	  to	  explore.	  There	  is	  nothing	  
on	  the	  site	  that	  will	  result	  in	  an	  extra	  cost	  to	  you	  (except	  overage	  charges	  from	  your	  cellular	  carrier,	  if	  
applicable).	  As	  long	  as	  you	  can	  receive	  the	  TV	  Network	  in	  your	  current	  Digital	  Video	  package,	  you	  may	  
view	  that	  network's	  TV	  Everywhere	  content,	  if	  available.	  

Where	  can	  I	  WatchTVEverywhere?	  	  

WTVE	  works	  anywhere	  you	  can	  receive	  an	  Internet	  signal:	  in	  your	  house,	  at	  work,	  at	  the	  mall,	  at	  a	  hotel,	  
the	  airport,	  a	  vacation	  home-‐	  anywhere!	  Wired	  connections	  and	  in-‐home	  Wi-‐Fi	  will	  provide	  the	  best	  
overall	  quality.	  Be	  extra	  careful	  when	  traveling,	  especially	  outside	  the	  U.S.	  Data	  roaming	  charges	  may	  
apply,	  and	  they	  can	  be	  very	  expensive.	  	  

What	  shows	  can	  I	  watch?	  	  

Each	  TV	  network	  makes	  their	  own	  decision	  about	  what	  to	  offer	  on	  WatchTVEverywhere.	  For	  example,	  
the	  live	  feed	  of	  CNN	  is	  available,	  but	  the	  live	  feed	  of	  TBS	  is	  not.	  Instead,	  TBS	  offers	  full	  episodes	  of	  their	  
popular	  programs.	  

Why	  aren't	  all	  programs	  available?	  	  

A	  TV	  network	  doesn't	  necessarily	  own	  all	  the	  rights	  to	  all	  the	  programs	  they	  transmit.	  A	  network	  may	  
have	  the	  right	  to	  transmit	  a	  movie,	  but	  only	  to	  TV	  sets,	  and	  not	  on	  WatchTVEverywhere.	  It	  all	  depends	  
on	  the	  network.	  

Will	  other	  networks	  become	  available?	  (SEE	  PAGE	  3)	  

Yes!	  We're	  working	  with	  many	  different	  programming	  providers	  to	  expand	  the	  number	  of	  networks,	  and	  
the	  number	  of	  shows	  available	  on	  WatchTVEverywhere.	  Registered	  users	  are	  presented	  with	  the	  
complete	  list	  of	  all	  the	  networks	  available	  to	  them.	  When	  new	  networks	  are	  added,	  you	  will	  see	  them	  in	  
your	  menu	  of	  available	  programs	  when	  you	  log	  in.	  

How	  do	  I	  sign	  up	  for	  WatchTVEverywhere?	  	  

To	  use	  WatchTVEverywhere,	  you	  must	  first	  complete	  a	  one-‐time	  registration.	  	  

	  



Please	  go	  to	  https://www.watchtveverywhere.com/	  

1. Select	  your	  TV	  provider	  from	  the	  drop	  down	  menu	  (Comporium)	  and	  click	  on	  Submit.	  
2. Click	  on	  "Register."	  You	  will	  need	  two	  pieces	  of	  information	  to	  register:	  	  

The	  best	  thing	  to	  do	  is	  have	  your	  latest	  monthly	  Comporium	  bill	  handy.	  
a. Your	  master	  account	  number	  as	  it	  appears	  on	  your	  monthly	  bill	  	  
b. The	  correct	  spelling	  of	  the	  last	  name	  on	  the	  account.	  

You	  will	  be	  asked	  to:	  
i. Provide	  an	  email	  address.	  This	  will	  be	  your	  user	  name.	  This	  can	  be	  any	  valid	  

email	  address.	  
ii. Provide	  a	  password.	  
iii. Select	  a	  password	  reset	  question.	  
iv. Supply	  the	  answer	  to	  the	  password	  reset	  question.	  

3. Click	  on	  Register.	  
4. Now,	  check	  the	  email	  address	  you	  just	  provided	  (may	  appear	  in	  Spam	  or	  Junk	  Mail	  folder).	  You	  

will	  find	  an	  email	  message	  with	  your	  WatchTVEverywhere	  activation	  link.	  Click	  on	  the	  link	  to	  
complete	  the	  registration	  process.	  

5. You	  are	  done	  and	  can	  begin	  to	  enjoy	  WatchTVEverywhere.	  
6. All	  of	  the	  channels	  can	  be	  accessed	  by	  clicking	  on	  the	  logo	  of	  your	  choice.	  For	  smart	  phones	  and	  

tablets	  you	  will	  need	  to	  download	  the	  specific	  channel	  app	  and	  sign	  in.	  
	  
How	  do	  I	  use	  WatchTVEverywhere?	  	  

Visit	  www.watchtveverywhere.com.	  Click	  "Log	  In,"	  and	  enter	  your	  username	  and	  password.	  Click	  on	  the	  
TV	  Network	  you	  want	  to	  watch,	  and	  you'll	  see	  a	  list	  of	  available	  programs.	  

What	  can	  I	  watch?	  	  

You	  can	  watch	  any	  WatchTVEverywhere	  program	  as	  long	  as	  it's	  on	  a	  network	  you	  subscribe	  to	  in	  your	  
Digital	  Video	  package.	  For	  example,	  you	  must	  subscribe	  to	  FOX	  Business	  News	  available	  in	  the	  Digital	  
Variety	  Pack	  in	  order	  to	  watch	  their	  WatchTVEverywhere	  programs.	  

What	  devices	  can	  I	  use?	  	  

Nearly	  all	  WTVE	  programs	  are	  available	  on	  all	  devices	  (PC,	  laptop,	  tablet,	  Smartphone).	  Some	  networks	  
may	  not	  have	  made	  all	  their	  programs	  available	  on	  all	  devices.	  Some	  networks	  also	  have	  channel	  specific	  
apps	  that	  you	  can	  download	  on	  your	  tablet	  or	  Smartphone.	  

How	  many	  different	  devices	  can	  I	  use?	  	  

There's	  no	  limit	  to	  the	  number	  of	  devices	  you	  can	  use,	  however	  TV	  networks	  may	  limit	  the	  number	  you	  
can	  use	  at	  the	  same	  time.	  Remember,	  it's	  important	  to	  keep	  your	  username	  and	  password	  confidential.	  
Use	  of	  your	  credentials	  by	  others	  will	  result	  in	  the	  loss	  of	  your	  WTVE	  privileges.	  

Does	  WatchTVEverywhere	  count	  against	  my	  mobile	  data	  plan?	  	  

It	  might.	  Check	  your	  data	  plan	  before	  you	  use	  WatchTVEveryhwere	  on	  a	  smart	  phone	  or	  wireless	  
network.	  WTVE	  programs	  transmit	  a	  lot	  of	  data.	  This	  can	  be	  expensive	  if	  you	  have	  a	  limited	  data	  plan.	  
We	  have	  no	  way	  to	  know	  when	  you	  have	  exceeded	  your	  data	  plan's	  limits.	  You	  are	  responsible	  for	  all	  
charges	  billed	  to	  you	  by	  your	  mobile	  carrier.	  


